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To All Retail Business Owners,

When | was opening my new business H3 Pet Foods, | was shopping for the right point of sale
product and equipment for my business. 1got in touch with Jason Knorpp at RVP Business Systems.
lason was able to demonstrate the different retail point of sale programs offered by RVP. RVP’s
knowledge was very helpful in guiding me to make the right decision to best fit my needs with the point
of sale application that would compliment H3 Pet Foods.

Even though RVP offered other types of point of sale programs, | chose Microsoft Point of Sale. |
have been happy with Microsoft POS’s capabilities. The POS has been easy to use with all of the
features | need to track inventory, organize purchase orders, run reports, track sales, and much more.

RVP delivered all of the computer equipment and setup all of the components and software for
us! Andy acted as the project manager from RVP and made sure our whole system was setup and
working correctly. The training Andy did was very helpful. He would break it down so we didn’t feel
overwhelmed, he was patient, and was able to answer all of our questions.

Since the H3 Pet Foods’ opening, RVP has continued supporting all of the computer hardware
and more importantly, providing excellent customer service with their understanding and staff
knowledge. | have recommended this point of sale system and RVP Business Systems to several people
that have inquired about the Microsoft POS system and where | purchased it from. | will continue to
recommend RVP Business Systems for any new or existing retail business owners. Cheers and best
wishes.

Thank You,

Dru Morgan

H3 Pet Foods, LLC
www.h3petfood.com



