Bount

ifiil Ridge

GOLF CLUB

2430 South Bountiful Blvd.
Bountiful, Utah 84010
(801) 298-6040
January 26, 2009

RVP Business Systems

Please accept this letter in behalf of RVP Business Systems employee Michael Spitzer. Our whole
experience here at Bountiful Ridge Golf Course, starting with our point-of-sale Consultant and
continuing with Michael Spitzer as our Service Technician has been wonderful.

Michael as our Service Technician showed great knowledge and understanding of the system in being
able to answer all of our questions and take care of all of our concerns. Michael is a pleasure to work
with and definitely has met all of our expectations associated with the operation and install of our new
Point of Sale system.

We are excited to open up a new year with RVP Business Systems as our new Point of Sale Solution
Partner. We know with Michael being our Service Technician that we will continue to get the support
and help we need. Thank you RVP Business Systems for a great experience .

Sincerely,

Lt Ofacn

Scott Olsen
Assistant Golf Professional



