“As a Specialty Coffee Roaster & Retailer, | have worked with DirectPOS (formerly Spokane Cash
Register) for several years to install state of the art POS systems in our Thomas Hammer Coffee
stores with both counter & drive through window service. Annemarie & David thoughtfully explained
& demonstrated the features & benefits of the available system options that fit our budget & custom
tailored a program to meet our needs. They truly made the process of investing in a new POS system
easy & relatively painless. The on-site staff training was timely, thorough & end-user friendly. We
have come to rely on the ability of DirectPOS to readily adapt to our changing retail & reporting
needs. | am continually impressed by the superior customer service and flexibility offered by each
and every one of their dedicated and friendly employees.”

Janet Williams
Director of Retail
Thomas Hammer Coffee Roasters
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